
Welcome to  
Ben Jonson Primary School 

Online Payment Service  



ParentPay 

ParentPay is our secure online income collection and management 
service.  

ParentPay allows you to make payments to school using your 
debit/credit card or in cash using ParentPay top-up card at your local 
PayPoint outlets.  You can make payments for: 

• Trips 

• Breakfast club 

• After school clubs and other items. 



How does it work? 

The school set up payment items and assign them to the relevant 
children…this then appears in the payers account for you to pay. 
 



Once the item has been added, you will be able to make a 
payment online via ParentPay or with cash at your local PayPoint 
store 
 
 
 
 

How does it work? 



You can keep track of your payments, balances and purchases at 
any time using the views and reports. 
 

How do you keep track? 



• You are able to set your account to receive automated alerts 

• The school are able to send communication to you via email, 
SMS or letter. 

 

Don’t miss out! Keep updated… 



Why we need you to help us go cashless 

Our vision is to create a fully cashless school; helping us to continue to 
offer a safe, secure environment whilst better enabling us to support 
teaching and learning. ParentPay also helps you to: 

• keep your children safe and minimises lost payments 

• pay for items in a flexible and secure manner 

• manage your payments simply, providing peace of mind  

• keep up to date with payment and balance alerts via email/SMS  



Making life easier for you  
 

Paying by ParentPay helps our school enormously, whilst 
providing you with a more secure way to make payments.  

 

Hundreds of thousands of parents are using ParentPay  

everyday, make sure you are one of them.   

Thank you for your support! 



 
Progress so far and changes from September 2018 
• Launch for after school clubs and breakfast club with great success in the summer term. 
• “so easy to use” “much more convenient” “I don’t need to worry about sending my child with 

cash any more” – very positive feedback from parents so far! 
• Will be launching for payments for trips and all other items in September 
• From September parents will need to register to make contributions for trips and other items – 

cash will not be accepted in school 



Helping you get started 

 
•  You have already received an Activation Letter from the school 
• This contains your unique Username and Password – this links you to your child(ren) 
• These login details are for one-time use only. The details will become invalid after you have 

activated the account and selected your own preferred username and password.  



Helping you get started 

•  Step 1: Go to www.parentpay.com and access the login screen: 
 



Helping you get started 

• Step 2: Type the username and password received in the activation letter into the Email/Username 
and Password boxes on the Login screen.  
 



  Helping you get started 

• Step 3: Follow the on-screen instructions to successfully 
activate the account 

• These fields are mandatory:  
• Enter your Title, First name and Last name.  
• Enter your Email address. This will become your username 

when you log into your ParentPay account in future.  
• Create a password (passwords are case sensitive, must be 

between six and twenty characters and contain at least one 
number).  

• Read the ParentPay terms and conditions and tick the box to 
accept the terms and conditions.  

• Click Activate now.   
 



Helping you get started 

• Step 4: A verification email will be sent to the email address you listed. You will need to click on 
the link within the email to activate and access your account.   
 



Helping you get started - Recap 

 
1. Go to parentpay.com and click login 
2. Use the username and password on your activation letter to login 
3. Enter your details and select and new username and password 
4. Check your email for confirmation from parent pay and click on the link to verify your 

account 
 
 

https://www.parentpay.com/


Thank you, any questions?  


